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Order Management on VMR



  

Important note:
This tutorial assumes that you have already setup 
your main listing, you have product(s) in your online 
shop and that you have an order to view in the My 
Orders section of your administration area. 

If you do not have a basic listing established, then 
please view the 'Edit My Listing' tutorial before 
continuing. You can find this presentation by typing 
'edit my listing' into the  search bar at the top right of 
the homepage.

If you have a basic listing, but no shop or products 
please view the 'Edit my Shop' tutorial. Again this 
can be found with a quick search on 'edit my shop'.



  

Step 1 – Log in
• Go to http://www.visitmacedonranges.com
• Look to the top right of screen and 'Sign in' with your 

supplied username and password.

http://www.visitmacedonranges.com/
http://www.visitmacedonranges.com/


  

Step 2: Go to your listing



  

Step 3 – Click view under
'My Orders'



  

Step 4 – Your order
The newest orders appear at the top of the
list. An item will not appear in 'Your Order' if the 
customers account had insufficient funds. The sale will 
be rejected when customer enters credit card. 



  

Step 5 – change order to 'dispatched' when 
posted and the customer is automatically 
informed of the change of status



  

Notes:
•Over the next month (during Jan 09), the ordering system 
will include archiving to assist with organisation and order 
search functions.

•A Pre-authorisation occurs on funds in the customer's 
account ensuring your payment for goods purchased.

•Take time to re-read the end customer's terms and 
conditions for purchase (found at 
http://www.visitmacedonranges.com/website-terms). It 
clearly states that all goods and services are purchased 
under a 'no refunds' policy. However, it is in all operators' 
best interests to ensure that your end customers are happy 
with their transaction to entice return custom.

http://www.visitmacedonranges.com/website-terms
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